Guest’s Checklist For Hospitality
Try to see your own church with these questions, but for a fresh eye, ask someone who

doesn’t know your church to visit and answer these questions.  It’s a great tool to see how others ACTUALLY see you!

1) How did I find out about the church? 
__Yellow Pages

 __Website 

__A friend


 __Advertisement 

__Other _______________________ 

If I phoned the church was the answering machine/receptionist friendly and clear? ________ 

2) Getting to the Church 
If I didn’t know the town, could I find the church via road signs? 

Write down your suggestions ___________________________ 

When I arrived at the church were there outside signs sufficient to tell me where to park and where to enter? ____________________ 

Were there adequate parking spaces?____Handicapped?_____ 

Was I greeted in the parking lot by anyone?_______ 

Is the exterior of the building attractive and well-maintained? ____ 

3) Entrance into the church 
When I came in the door, was I greeted by stationary greeters or by roving Welcomers who accompanied me? ___________________ 

What was my first impression upon entering the building? (This could include: lighting, smell of coffee brewing, friendliness, background music, conversation vs. silence, etc.) ____________ ____________________________________________________ 

Did someone help me with a name tag, show me the classrooms for my children, help me with my coat, etc. _________________________________________________ 

Were there sufficient interior signs so I could find my way around the church building?______________________________________
Church School and Nursery (if applicable) 

Were the rooms clean and well-maintained?______________ 

Were there trained classroom leaders? __________________ 

Were there secure procedures to ensure the safety of children? 

Was I given a brochure explaining those procedures?________ 

4) The Worship Service 
Did someone usher me to a seat or did I find my own way? ______ 

Was I comfortable where I was seated? Why? ________________ 

Could I follow the worship bulletin or were there words, hymns and practices that made no sense to me? ______________________ 

Were the music/hymns helpful to my worship or not? Why? _______________________________________________ 

Was “insider” language used during the service that I didn’t understand? ____________________ 

Was the preaching helpful or not? Why?________________ 

Was the pace of worship helpful or not? _______________ 

Were modern technologies utilized in worship? _________ 

5) After Worship Experience 
How was I greeted after worship? ________________ 

Did anyone speak to me if I waited in line to shake the Pastor’s hand? _______ 

Was I invited and escorted to coffee/fellowship time? _______ 

Did I leave with any helpful information/material? __________ 
  6) Overall 
How would I rate my overall experience? 

(1=awful; 10=fantastic_ 

1 _________________________________ 10 

What other helpful comments could I share? ________________ 

_____________________________________________________ 

Thank you for your honest and helpful feedback.
CHURCH Guest QUESTIONNAIRE

Try to see your own church with these questions, but for a fresh eye, ask someone who

doesn’t know your church to visit and answer these questions

Evaluators: Your task, should you decide to accept it, is to help someone else’s

church evaluate how welcoming they are, with a fresh eye. It’s best if you’re a stranger to the church.

1. If people ask why you’re visiting, just say you’re looking at different   churches.

2. Imagine what it would be like to attend this church if you had just moved to town.

3. You might even pretend you’re shy!

4. Read the survey carefully before you go, but leave it in the car and fill it out LATER!

Thank you! Your efforts will help us welcome new people more effectively!

BEFORE YOU GET THERE

(Rate on a scale of 1 to 5, with 1 lowest, 5 the best. Feel free to write in more)

· How did you discover worship times?    Look up the church.

· Did you use (circle) Yellow or White pages? Newspaper? Web site?

· Is it easy to find? 

1 2 3 4 5

· Listing give info you wanted?

 1 2 3 4 5

· Call the church. Is the person answering the phone

inviting?                1 2 3 4 5

Informative?          1 2 3 4 5

If you get an answering machine, does it give worship times? (Circle one:) Yes No

Directions? (Circle one:) Yes No

Was the message

short 1 2 3 4 5

well organized? 1 2 3 4 5

inviting? 1 2 3 4 5

· If you are computer savvy, could you find a web site for the church?

Was it attractive? 1 2 3 4 5

Informative? 1 2 3 4 5

Up to date? 1 2 3 4 5

Did it make you want to visit? 1 2 3 4 5

· How easy is it to get to the church? 1 2 3 4 5

· Name 1 or 2 things this congregation does beautifully to help people who are looking for a church, to get there the first time

· Could you make any suggestions?

WHEN YOU ARRIVE

(Rate on a scale of 1 to 5, with 1 lowest, 5 the best. Feel free to write in more)

· Is the sign easy to read as you drive by? 1 2 3 4 5

· Is it easy to park? 1 2 3 4 5

· Did people seem genuinely happy to see you? 1 2 3 4 5

· How many people spoke to you on the way into the sanctuary? Want to say more?

· Could you find restrooms, coat racks, sanctuary easily? 1 2 3 4 5

· Could you find the nursery easily? 1 2 3 4 5

(Even if you don’t have a baby, please go look!)

Is it SPOTLESS? 1 2 3 4 5

Does it look well-staffed and safe? 1 2 3 4 5

Say more about the nursery or small children’s ministries?

· Does the church look inviting and attractive, or a bit tired? 1 2 3 4 5

· Specifics?

· Could you tell where you were supposed to go? What you were supposed to do?

· How many people asked (or motioned!) you to sit with them?

· What did the church do beautifully to help you enter their community or prepare for worship?

· Is there something you would consider doing differently?

WORSHIP

(Rate on a scale of 1 to 5, with 1 lowest, 5 the best. Feel free to write in more)

· Overall, in your own words, what was your impression of worship?

· Was the style of worship familiar to you? 1 2 3 4 5

· Was the sermon inspiring/thought-provoking? 1 2 3 4 5

· Quality of the music? 1 2 3 4 5

· Did you feel as if you were worshiping God for real? 1 2 3 4 5

· Was the service well-organized, with good pacing? 1 2 3 4 5

· Did the worship, prayer, sermon and music seem appropriate for the people attending the service? 1 2 3 4 5

· What did you learn from the worship/sermon/music/prayer?

· Do members seem to have a deep connection with each other? 1 2 3 4 5

· With God? 1 2 3 4 5

· Did the regular members seem to love their church? 1 2 3 4 5

· Do they give evidence of growing spiritually? 1 2 3 4 5

· Did this worship draw you to the church community? 1 2 3 4 5

· Did the worship draw you closer to God? 1 2 3 4 5

· Did church members help you “fit into” the service? 1 2 3 4 5

· Did the service make you want to ask a question? What is it?

· What did you love most about the service?

· If you could change something, what would it be?

AFTERWARDS

· How were you invited to continue with the church?

Personal invitations — how many people asked you to:

Coffee time?

Next week’s worship?

Lunch or to meet outside church?

Mid-week event or anything else?

· Did you stay after worship and talk with people? How was it?

· Did the congregation contact you after you left? How?

· How did you feel about the contact?

OVERALL EXPERIENCE
· How welcomed did you feel? 1 2 3 4 5

· If children were with you, did they like it? 1 2 3 4 5

· What did they like best?

· Did they have any suggestions?

· Did you draw closer to God? 1 2 3 4 5

· Were you comfortable with the theology/teaching? 1 2 3 4 5

· If you were without a church home, would you return? 1 2 3 4 5

· What did you learn from doing this?

· Any last words of appreciation/suggestion/amazement/reflection?

You are GREAT!! THANK YOU for this wonderful help!
